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Relief for Unintended Water Use
PURPOSE

The purpose of this Policy is to provide relief for certain Users from the cost of unintended water use.    This policy establishes the procedures and rules for completing requests and determining the amount of reimbursement from the Corporation for unintended water use.
TERMS OF POLICY
A. Only Residential and Livestock Users are eligible for reimbursement under this policy.   
B. For the purposes of this policy, “Unintended Water Use” means water use resulting from a leak, vandalism, theft, faulty plumbing fittings or fixtures or some other unintended use beyond the User’s control.  No adjustments will be made for water use resulting from:
1. Premises left or abandoned without reasonable care for the plumbing.
2. Filling of or leaks connected with swimming pools or spas.
3. Irrigation of lawns, gardens, trees or other botanical specimens.
4. Gross negligence or intentional acts.
C. Upon written application on the form provided by the Corporation and, if applicable, such validation of the repair of the cause of the Unintended Water Use as the Corporation may reasonably require, the User will be reimbursed for the cost of water lost as follows:
1. Monthly metered Users will be responsible for paying their average monthly use.  Average monthly use will be determined by the average monthly use during the  six (6) months prior to the Unintended Water Use. For example if an Unintended Water Use results in a water bill of $600.00, and the User's average monthly billing over the prior six (6) months is $100.00, then the credit for Unintended Water Use will be $500.00.
2. An unintended water use event (water used minus average use) resulting in less than 10,000 gallons of unintended water use  over a time period is considered de minimis and a Request for Relief will not be processed.
D. No User shall be allowed more than one credit hereunder during a rolling twelve (12) month period.  The maximum credit available to any one User during any one rolling twelve (12) month period is $2,500.00. 

E. The User must apply for a credit under this policy within ninety (90) days from the date of billing which gave notice, or upon the exercise of reasonable diligence should have given notice, to the User that an Uninteded Water Use has occured.  
F. The Board of Directors may deviate from the guidelines set forth herein by good cause, to be determined in the Board’s sole and exclusive discretion.  Nothing in this policy is intended to confer any right on any User for relief or credit.
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